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If you have difficulties completing the order form, please call us at +386 1 200 33 69 or email us at helpdesk@halcom.si.
Fill out the order form
	Customer:
	[bookmark: Besedilo2]     
	Tax number: 
	[bookmark: Besedilo5]     

	Address:
	[bookmark: Besedilo3]     

	Contact person: 
	[bookmark: Besedilo7]     
	Tel.: 
	[bookmark: Besedilo6]     

	E-mail:
	[bookmark: Besedilo8]     
	
	

	Contact person (IT):
	[bookmark: Besedilo9]     
	Tel.:
	[bookmark: Besedilo11]     

	E-mail (IT):
	[bookmark: Besedilo10]     
	
	

	Installation method

	Remote access
	|_|
	On location:
	     


At HALCOM d.d. we order the following services (tick):

	|_|
	Hal E-Bank Corporate package1

	|_|
	Installation of Hal E‑Bank/Corporate on the server

	|_|
	Installation of multi-user version on        additional clients

	|_|
	Installation of  Hal E-Bank/Personal on       computers

	  |_|
	Database upgrade on the existing server

	|_|
	Transfer of the Hal E‑Bank/Corporate database to a new server

	|_|
	Transfer of the multi-user Hal E‑Bank/Corporate database to the single-user Hal E‑Bank/Personal version

	|_|
	Transfer of the single-user Hal E‑Bank/Personal database to the multi-user Hal E‑Bank/Corporate version

	|_|
	Preparation of an archive copy of the single-user Hal E‑Bank/Personal version      

	|_|
	Implementation of Hal E‑Bank/Personal or Corporate domestic payment transactions (1-hour training)

	|_|
	Introduction to working with Hal E‑Bank / payment transactions for individuals or businesses abroad (2-hour training)

	|_|
	Additional charge for each extra hour as required and requested by the customer

	|_|
	Intervention

	|_|
	Multimarket functionality

	Additional support service
	|_| Basic
	|_| Pro



1 The Hal E‑Bank package includes the Basic Support Package and the Halcom E‑Bank Corporate database (IBM Db2 v12 or later, limited embedded use) for the first year of use. The price is charged proportionally based on the number of months remaining until the end of the calendar year. In each subsequent calendar year, the Basic Support Package and the database license are charged separately, in accordance with the items specified in the valid Hal E‑Bank License Price List and Helpdesk Services Price List.
The Basic Support Package service is subscribed for an indefinite period. After the first year from the installation of the solution, the additional support service is charged in advance, in accordance with the valid price list.
The additional support service can be cancelled by written notice submitted no later than seven (7) days before the end of the current annual service period. The cancellation takes effect at the end of that annual period.
Cancellation of the additional support service does not constitute cancellation of the IBM Db2 database license. Payment for the database license is mandatory for the entire duration of using the solution with the embedded database and is charged separately, regardless of the support service status.
With each new installation of the database, the currently supported IBM Db2 database is installed as an embedded component of the solution. The use of the database is charged annually in accordance with the valid price list. The contents of the Basic and Pro support packages are defined in the valid Hal E‑Bank License Price List and Helpdesk Services Price List.

The service will be delivered upon payment of the pro forma invoice.

	Order date:
	
	Responsible person of the subscriber:
	

	Customer's
Stamp:
	
	Signature of the responsible person:
	



LEGAL NOTICE
Halcom d.d. performs works and services under this order form in accordance with Halcom’s applicable general terms and conditions for support and maintenance. The subscriber is solely responsible for ensuring that, prior to software installation or any interventions on servers or workstations, up-to-date backups of data and information are in place.
Halcom shall under no circumstances be liable for any damage resulting from the loss of data and information.

Send the signed and stamped order form:
· scanned to the email address helpdesk@halcom.si,
· or by post to: Halcom d.d., Dunajska cesta 123, 1000 Ljubljana.
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