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PRICE LIST OF HAL E‑BANK LICENSES AND HELPDESK SERVICES

Številka dokumenta: 42271-15-10/25


[bookmark: _Toc103333636]Price List
Price List – Hal E‑Bank Personal License
	Description
	Price

	Annual price of Hal E‑Bank Personal license
	0 €


	
d
Price List – Halcom Help Desk Services
	SERVICE
	Billed
	Cena

	Hal E-Bank/Personal
	
	

	Installation of Hal E‑Bank/Personal
	up to 30 minutes
	35€

	Database transfer from multi‑user Hal E‑Bank/Corporate to single‑user Hal E‑Bank/Personal
	up to 2 hours
	200 €

	Preparation of archive copy of single‑user Hal E‑Bank/Personal version
	up to 30 minutes
	100 €

	Hal E-Bank/Corporate
	
	

	Hal E‑Bank Corporate Package¹
	once per year
	175 €

	Halcom E‑Bank Corporate – database (IBM DB2 v12 or newer, limited embedded use)²
	once per year
	65 €

	Installation of Hal E‑Bank/Corporate on server
	up to 1 hour
	90 €

	Installation of Hal E‑Bank/Corporate per individual client
	up to 30 minutes
	40 €

	Data transfer from old to new Hal E‑Bank/Corporate database
	per service
	90 €

	Database transfer from single‑user Hal E‑Bank/Personal to multi‑user Hal E‑Bank/Corporate
	up to 30 minutes
	80 €

	Support package Basic³
	once per year
	110 €

	Support package Pro⁴
	once per year
	200 €

	Database upgrade on existing server
	up to 2 hours
	200 €

	Other
	
	

	Implementation of Hal E‑Bank/Personal or Corporate payment transactions in the country (training)
	up to 1 hour
	100 €

	Introduction to Hal E‑Bank/Payment transactions for private or business users abroad (training)
	up to 2 hours
	200 €

	Additional hour surcharge at customer’s request
	per service
	80 €

	Intervention: each started hour between 08:30–16:30
	per started hour
	150 €

	Intervention: each started hour between 16:30–20:00
	per started hour
	190 €

	Compensation for unperformed service due to customer’s fault
	per service
	60 €

	Surcharge for on‑site service⁵
	per service
	120 €

	Multimarket functionality⁶
	per service
	250 €

	
	
	

	
	
	



The price list is valid from 01 March 2026. 
Please also review the provisions of the current Hal E‑Bank General Terms and Conditions.
_________________________________
All prices in this document are without VAT, which is charged additionally.

Explanation of notes:
1. The Hal E‑Bank Package includes the Basic Support Package and the Halcom E‑Bank Corporate database (IBM DB2 v12 or newer, limited embedded use) for the first year of use. The price is calculated proportionally based on the number of months remaining until the end of the calendar year. In each subsequent calendar year, the Basic Support Package and the database license are charged separately in accordance with the items listed in this price list.
2. The right to use IBM DB2 is inseparably linked exclusively to the operation of the Halcom E‑Bank Corporate or B2B solution as an embedded component. It does not represent an independent or general IBM DB2 license and does not permit any use outside of this context or separate from the Halcom E‑Bank Corporate or B2B solution.
3. The Basic Support Package includes assistance with installing additional Hal E‑Bank/Corporate clients, assistance in resolving issues related to Hal E‑Bank/Corporate, and assistance with issues related to the installed DB2 version. This package is automatically included with the Hal E‑Bank/Corporate license for the first year. After one year, the customer may choose between the Basic and Pro packages.
4. In addition to the contents of the Basic package, the Pro support package includes implementation of Multimarket functionality, support for resolving issues related to this functionality, and one database transfer every two full years of paid Pro support package.
5. All services are performed remotely. If the customer requests that a service be performed on‑site, the on‑site service surcharge applies, and travel expenses are also charged based on the latest valid regulations governing reimbursement of work‑related expenses in the Republic of Slovenia or based on submitted receipts.
6. The Multimarket functionality enables operation not only on the Slovenian market but also on the markets of Serbia and Bosnia and Herzegovina.
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